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Mobile App and Online Refill Overview 

Both the mobile app and online refill solutions have a clean and simple 
design that makes it easy for patients on the go to interact with your 
pharmacy.  In addition, the pharmacy staff can manage pharmacy hours and 
location information while viewing refill requests from within the Fusion-Rx 
Dashboard.   

Whether your patients prefer accessing pharmacy services via the Fusion-Rx 
mobile app or going online via a web-browser (PC or mobile device), the 
experience feels one in the same as both share similar branding and 
functionality.   
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Mobile App / Online URL and Download Instructions 

The OmniSYS implementation team will contact you when your pharmacy 
has been configured and confirmed operational with mobile app and/or the 
online refills functionality. 
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Mobile App Patient Download 

If you purchased the Fusion-Rx Mobile App, it can be downloaded by 
searching ‘Fusion-Rx’ in either the Apple Store or Android Markets.   

The pharmacy can also send patients direct invites via a text message 
(requires Adherence Messaging module) from within the Fusion-Rx 
dashboard (see Generate PAC From Patient Communication Profile). 

The download links are listed below: 

 Apple Store
o https://itunes.apple.com/us/app/fusion-

rx/id1458517619

Android Market 
o https://play.google.com/store/apps/details?id=com.o

mnisysapp.fusionrx
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Mobile App Pharmacy Selection 

Once the Fusion-Rx app has been downloaded from the market, patients can 
easily find your pharmacy by searching by Pharmacy Name, ZIP code or even 
using geolocation (pharmacies nearest to the mobile device location). 

Once the patient selects the pharmacy, the mobile app will permanently 
brand to the selected pharmacy and remain this way until the app has been 
uninstalled from the device. 

If you have one or multiple pharmacies, it may be possible for the app to only 
show your pharmacy location(s).   
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Online URL Patient Access 

If you purchased the Fusion-Rx Online Refill module, OmniSYS will provide 
you with the exact URL’s, which can then be provided to your web developer 
to hyperlink to your website. 

The default URL’s are: 

 Base URL (selection menu appears):
o https://refill.omn.am/[OmniSYS_account_#]

 Quick Refill URL:
o https://refill.omn.am/[OmniSYS_account_#]/quick

 Prescription Profile URL:
o https://refill.omn.am/[OmniSYS_account_#]/profile
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Mobile App and Online Refill Core Functionality 

The mobile app and online solution both share core functionality to make the 
patients experience feel consistent, examples include: 

 Consistent branding (logo, colors, wording, options, etc.)
 Rules engine (i.e. no refills, expired, too soon, contact doctor, etc.)
 The same login credentials when accessing the prescription profile

Additionally, patients can: 
 Request the pharmacy contact their doctor to authorize additional refills
 Select the preferred delivery method (if applicable)
 Receive confirmation that each prescription refill request was posted to the

pharmacy management system refill work queue

There are two methods available to view / order refills: 

Prescription Profile Quick Refills 
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Quick Refills 

Quick refills provides patients with an easy way to order refills without having 
to create and manage an account log-in.  Patients simply fill out a form with 
their name, phone number, email address, and prescription numbers; then 
with a few clicks are presented with ‘real-time’ status information (i.e. no 
refills, expired, too soon, etc.).   

Note: Quick refill functionality requires that the patient name and prescription 
numbers entered match what is on file in the pharmacy management system. 
Quick refills does not require any patient validation or log-in requirements and 
therefore does not display PHI back to the patient during the order process. 
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Prescription Profile 

Accessing the prescription profile via the mobile app or online refills provides 
patients with the ability to securely view their active dispensing history, 
including important details such as the drug name, refills and quantity 
remaining, etc. Patients can easily order refills that are submitted directly to 
the pharmacy management refill work queue. 

Before a patient may view their prescription profile online or via the mobile 
app, a pharmacy staff member must first provide the patient with a Patient 
Access Code (PAC).  PAC’s are unique digital keys assigned per patient and 
generated by the pharmacy staff from within the Fusion-Rx dashboard and 
are required during the patient prescription profile enrollment / sign up 
process.   

When the pharmacy staff generates a PAC, those patients with mobile 
numbers on file will receive a text message that helps walk them through the 
sign up / enrollment process.  
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Generate PAC from Patient Communication Profile 

The pharmacy staff can create a PAC directly from within the patient 
communication profile of Fusion-Rx, which is used to protect the patients 
identity when accessing the prescription profile. 

To generate a PAC, first select the “Patient Access Code” button from within 
the patient communication profile menu: 
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Then choose the “Generate New Code” button: 
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A warning window appears, select “Generate”: 
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Within the window, the PAC will be displayed as well as a message indicating 
a text message will be sent to the mobile number on file: 

NOTE: The ‘SMS Sent to Mobile Number on File’ message displays after each PAC is 
generated, whether a text message is sent will depend on if the patient has a 
mobile number on file.  The pharmacy can also provide the PAC to the patient 
manually. 
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If the patient has a mobile number on file, a text message containing the PAC 
is sent to the patient:  
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Upon clicking the link, the patient is directed to the enrollment / download 
page: 

NOTE: The available options presented to the patient are dependent on Fusion-Rx 
configuration and modules purchased. 
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Patient Profile Sign-Up 

Whether the patient elects to sign-up online or via the mobile app, the 
following data elements must be provided and match the patients profile 
exactly as defined within the pharmacy management system: 

 Patient First Name

 Patient Last Name

 Patient Date of Birth

 Patient Access Code
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Revoking Patient Access 

If the pharmacy desires to do so, they may stop a patient from gaining access 
to their Prescription Profile. 

Select the “Patient Access Code” button: 
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Then select “Disable Access” button: 
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A warning will appear, to continue select the “Disable” button: 
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For those patients with a mobile number on file, after revoking a PAC a text 
message will be sent to the patient: 
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Viewing Prescription Refill Orders 

Using Fusion-Rx’s bi-directional integration with the pharmacy management 
system, refills ordered via the mobile app and/or online are posted directly to 
the pharmacy management system refill / work queue as well as appear 
within the Fusion-Rx dashboard. 

You can easily view mobile and online refill orders via the fuel gauges 
displayed on the main dashboard tab as shown below: 
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The details of each refill ordered can be found within the WebFill-Rx or 
Mobile App tab of the dashboard and in similar fashion as other Fusion-Rx 
modules, you may modify the timeframe of the data displayed to view 
statistical information on delivery and number of refills over each hour of the 
day.   

In addition, the details of each prescription are displayed within a sortable 
grid view with search filtering and exporting to Excel/CSV file capability.  A 
‘WWW’ for online refills or ‘APP’ for mobile app will appear within the notes 
field of the grid and in most cases will also be visible within the pharmacy 
management system work / refill queue. 
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